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How to hardware reset ATC-1000 
 
 
 
1. Disconnect the Ethernet cable 
 
2. Disconnect the serial cable  
 
3. Disconnect the power supply 
 
4. Unscrew the two screws on each side on the unit and carefully remove the cover 
 
5. Locate the small white reset button, next to the power supply jack 
 
6. Press and hold the reset button 
 
7. While holding the reset button connect the power supply 
 
8. The Power LED light will come on 
 
9. After 7 – 10 seconds, while holding the reset button, the green LED will flash briefly one time 
 
10. The ATC-1000 now has been reset to factory settings 
 
 
Notice: the unit can also be reset from the web interface 
 
 


