
DeviceInstaller requirements 

 

The following items are required to run DeviceInstaller: 

 

    1.  x86: XP/2003 Server/Vista/Windows 7/Windows 8/2008 Server  

         x64: Vista/Windows 7/Windows 8/2008 Server 

    2.  Microsoft .NET Framework v4.0. 

    3.  Microsoft Internet Explorer 5.1, or later. 

    4.  30MB free hard drive space. 

The "Internet Connection Firewall" must be disabled, or else UDP Port 30718 must be 

available.  Otherwise, you will not be able to detect or communicate with any devices on the network. 

To configure, go to the Control Panel, go to Network Settings, select the corresponding network 

adapter, choose Properties, and go to the Advanced tab. 

 

To configure the firewall see the Microsoft Knowledgebase article for your version of Windows, e.g.: 

XP - http://support.microsoft.com/kb/308127 

Vista - http://windows.microsoft.com/en-US/windows-vista/Open-a-port-in-Windows-Firewall 

Windows 7 - http://windows.microsoft.com/en-US/windows7/Open-a-port-in-Windows-Firewall 

Windows 8 - http://windows.microsoft.com/en-us/windows-8/windows-firewall-from-start-to-

finish#section_5 

For most current Lantronix device servers, only port 30718 must be added as an Exception. If you are 

using the DeviceInstaller with legacy device servers such as the MSSs, add exceptions for 43282 and 

43283. 

If the connection is between two different sites you may also need to allow these ports access through 

the corporate firewall. As Device installer only detects units on the local subnet. 
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