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Q1: In some case, the byte order of the AI/AO word data in the communication is reversed, i.e.
low byte is MSB and high byte is LSB. Is there a byte swapping function?

Al: After the firmware version 1.5 of GW-7472, the utility supports the “Byte Order Setting” as shown
in the following figure.
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Q2 : How to make a Class1 connection with the GW-7472 Utility Diagnostic window?

A2 : Configure the total output/input size in the “Forward Open Class1 Behavior” on the Diagnostic
window. Please notice that the total input/output size on the Diagnostic window and the total
input/output size on the Configuraton window must be the same. Then, you can click “Class1” button
to make a Class1 connection on the Diagnostic window.
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Q3 : Why did the pop-up message “FW Version Error” be shown after | run the new version
Utility?

A3 : The utility of version 2.0 and later only supports the firmware version 2.0 and the after. Please go
to the product page of the GW-7472 to get the new firmware and update the module. The firmware



website is shown below ( ftp:/ftp.icpdas.com/pub/cd/fieldbus _cd/ethernetip/gateway/qw-7472/firmware/ ).

F¥W Yersion Error

Please follow our steps to update the firmware

Stepl : We provide two ways to check MAC address.

(a) Use v1.X GW-7472 Utility configuration window to find out your MAC address on the top of
“‘Network Settings”.
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(b)In another way, you can get your MAC address from the ARP list. Follow the “[Start Menu] = [Run]
- [cmd]” to open the command window and check GW-7472 IP address through Ping command (e.g.
ping 192.168.255.1). Then, you could get the ARP list through ARP command (e.g. arp -a). Finally,
you'll get the MAC address is shown below.


ftp://ftp.icpdas.com/pub/cd/fieldbus_cd/ethernetip/gateway/gw-7472/firmware/

v CAWINDO WS\system 32\ md .exe

sN\>ping 192.168.255.1
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1
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Ping statistics for 192.168.255.1:

Packets: Sent = 4, Received = 4, Lost = 8 (8% loss),
Approximate round trip times in milli-seconds:

Minimum = Bms,. Maximum = Bms, Average = Bms

Interface: 2 —— Bx2
Internet Address Physical Address Type
192.168.8.1681 3 dynamic
192 _1A8_.A_254 AA-19—-—ch—-A8-5A-7A dunamic
192.168.255.1 PA-Bd-eB-86-B0-28 dynamic

,

A

Step2 : Follow these steps “[Main Menu]->[Device]>[Download]” to open the FW download window.
Key in the MAC address we found in Stepl, and an available IP address on this window. Select the
firmware file (e.g. GW7472_v2.dat) to download.

% Firmware Download

Available IP 192 168 255 1

MAC Address |00 | (oD |[ED ||80 |00 ||20

File |D:\EtherNet IP\GW| | SelectFile |

Dovwnload |

Step3 : After downloading the firmware, please check the Utility whether the version is V2.0 or not on
the Main Menu.

& GW-7472 Utility v2.0

File Device About




Q4 : How to connect to the Allen-Bradley PLC ?

A4 : It is tested and confirmed that the GW-7472 can be connected to the Allen-Bradley™ ControlLogix
Logix 5563 through the 1756-ENBT ControlLogix EtherNet/IP Module successfully. The configuration
software is RSLogix 5000. Please follow the steps below:

(a)Add a new Module and select ETHERNET-MODULE.

I8 Riogi 5000 W . -

Fle Edt  View Search Logic Commumcanons Tools Window Help

pEE & s 2@ oo 0 W IRER. SECSCT peeme— -8
Offline 1. I RUN — R Fan [AECETHFTSZ760 1 S0 Back o v| &
NoFolces . - 821 o
s S Y T M 0 S 1) S ) 3
No Edie 2 Mo s 1 ‘. ol b J
Redndancy 33 IﬂJ ¢ v A Favortes L AaaOn L Satety L Alrms ot Liment

e X TG e sererierse A S

= &3 Controllar ADAM
Q Controller Tags Sceps. 0 Moduk Mexcipticn
i- & Controller Fault Handler | Meme ~-17B3-ETAP2F 3 Port Ethamet Tap, 2 Fiber/1 Twisted-P, 4
£-428 Power-Up Handler = 1788-EN2DN/A 1788 Ethernet to DeviceNet Linking Dev
& *:I"l __T:sk- » + G -- 1788-ENBT/A 1788 10/100 Mbps Ethernet Bridge, Twi: Y
2 @ MainTask = Gl .. 17B8-EWEE/A 1788 10/100 Mbgps Ethernst Bridge w/Er
i8-8 MainProgram PRy 1794-AENT 1794 10/100 Mbps Ethernet Adapter, Ty bae 00
% Program Tags P -- Drivelogix5730 Ethernat Port 10/100 Mbps Ethamet Port on Drivelog —
H -- i MainRautine 3 b o AT z
0 Unscheduled Frograms / Phases =
& 451 Motion Groups = — e i -
S Ungrouped Axef PSSCENA Ethernet Adapter, Twisted-Pair Media '
(£ Add-On Instructions - Ciratix 3000 26 Port Managad Switch |
=-4=1 Date Types Chaatl OO e 32 TN Y R [ I X 5
:ﬁ User-Defined ™ : |
i1 5@ Strings z ! ‘
”tg Adld-gOn-Deﬁned : K : . SudCneate l
‘é‘; :u! Predefined A By Categoy By Yerda I Favontes
1) 3% Module-Definad - A
(21 Trends | Concel ‘ | Hep
E {‘) YO Confi guration (.= —_—
=8 1.’5.6 Bn:lcplnr;e. 1756-A7 —Gv.0.Daal0 0 Decmal uli]
P e oG Dealt 2 . o
8 L 1?‘1 i / Gw0 Daal0) 13 0 Dacimal BODL
- 1S
. v 2 Decmal
i ETHERNET-MODULE G\ _g::g g“lm:; 5 = gggt
L. 1756-ENBT/A ENBT 1 —DWDIE. : —e
1+ 1\Monitor Tags A Edit Tags / Jl ¢l ul

Resdy
(b)Configure the “Module Properties” window. Please notice that the total input size on the Module
Properties window and the total input size on the GW-7472 Utility must be the same. Also, the total
output size on the Module Properties window and the total output size on the GW-7472 Utility must be
the same.
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Q5 : How to check the connections between the GW-7472 and the Modbus devices ?

A5 : Open the GW-7472 Utility Diagnostic window, and set the UCMM values (Service = E, Class Code
=4, Instance ID = 67, Attribute ID = 3), as shown in the figure below. Click “Class3” to start the
connection. If the devices have been connected and receive the information from Modbus devices, the
“‘common packet” will show “00”. If GW-7472 couldn't receive the information from a Modbus devices,
the “common packet” will show “06”. The status table is shown below, and it could be found in the
GW-7472 manual on page 47.

Service = E, Class Code =4, Instance ID
=67, Attribute ID =3

f,o Diagnostic (192 168 22 17)

UCHM / Forward Open Clas 3 Behawior Forward Open Clazs 1 Behavior
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Data: D 00 00 00 0O 00 00 00 00 00 OO 00 o0 oo 0 -
00 00 00 O 00 00 OO 0O 0O 00 OO0 00 a0 oo é
3
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5
6
7
8 ey
Modbus TCF Zerver Sta
TCP No .0 TCP No.l TCP No 2 TCP No.3 TCP Mo 4 TCP No 5 TCP No 6 TCP No.7 TCP No 8 TCP Mo 8
Command Status | Explanation
(in hex)
00 No Error
01 lllegal device ID
02 lllegal function code
03 lllegal data address
04 Receiving an Invalid command ?
05 CRC checking error
06 Timeout error occurred




