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Q1: In some case, the byte order of the AI/AO word data in the communication is reversed, i.e. 

low byte is MSB and high byte is LSB. Is there a byte swapping function?    

A1: After the firmware version 1.5 of GW-7472, the utility supports the “Byte Order Setting” as shown 

in the following figure. 

 

 

Q2：How to make a Class1 connection with the GW-7472 Utility Diagnostic window? 

A2：Configure the total output/input size in the “Forward Open Class1 Behavior” on the Diagnostic 

window. Please notice that the total input/output size on the Diagnostic window and the total 

input/output size on the Configuraton window must be the same. Then, you can click “Class1” button 

to make a Class1 connection on the Diagnostic window. 
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Q3：Why did the pop-up message “FW Version Error” be shown after I run the new version 

Utility? 

A3：The utility of version 2.0 and later only supports the firmware version 2.0 and the after. Please go 

to the product page of the GW-7472 to get the new firmware and update the module. The firmware 
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website is shown below ( ftp://ftp.icpdas.com/pub/cd/fieldbus_cd/ethernetip/gateway/gw-7472/firmware/ ). 

 

Please follow our steps to update the firmware ： 

Step1：We provide two ways to check MAC address.  

(a) Use v1.X GW-7472 Utility configuration window to find out your MAC address on the top of 

“Network Settings”. 

 

 

(b)In another way, you can get your MAC address from the ARP list. Follow the “[Start Menu]  [Run] 

 [cmd]” to open the command window and check GW-7472 IP address through Ping command (e.g. 

ping 192.168.255.1). Then, you could get the ARP list through ARP command (e.g. arp -a). Finally, 

you`ll get the MAC address is shown below. 

ftp://ftp.icpdas.com/pub/cd/fieldbus_cd/ethernetip/gateway/gw-7472/firmware/
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Step2：Follow these steps “[Main Menu][Device][Download]” to open the FW download window. 

Key in the MAC address we found in Step1, and an available IP address on this window. Select the 

firmware file (e.g. GW7472_v2.dat) to download. 

 

 

 

 

 

 

 

 

Step3：After downloading the firmware, please check the Utility whether the version is V2.0 or not on 

the Main Menu. 
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Q4：How to connect to the Allen-Bradley PLC？ 

A4：It is tested and confirmed that the GW-7472 can be connected to the Allen-BradleyTM ControlLogix 

Logix 5563 through the 1756-ENBT ControlLogix EtherNet/IP Module successfully. The configuration 

software is RSLogix 5000. Please follow the steps below:  

(a)Add a new Module and select ETHERNET-MODULE. 

 

(b)Configure the “Module Properties” window. Please notice that the total input size on the Module 

Properties window and the total input size on the GW-7472 Utility must be the same. Also, the total 

output size on the Module Properties window and the total output size on the GW-7472 Utility must be 

the same.     
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Q5：How to check the connections between the GW-7472 and the Modbus devices？ 

A5：Open the GW-7472 Utility Diagnostic window, and set the UCMM values (Service = E, Class Code 

= 4, Instance ID = 67, Attribute ID = 3), as shown in the figure below. Click “Class3” to start the 

connection. If the devices have been connected and receive the information from Modbus devices, the 

“common packet” will show “00”. If GW-7472 couldn`t receive the information from a Modbus devices, 

the “common packet” will show “06”. The status table is shown below, and it could be found in the 

GW-7472 manual on page 47. 

 

 

 

 

Service = E , Class Code = 4 , Instance ID 

= 67 , Attribute ID = 3 


